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Here’s a guide to help you understand what 
each of these bill charges mean, and where 
they go.

Distribution Charge 
Only about 9% of your bill actually goes to 
Meralco

Meralco is responsible for collecting all these 
charges, so you won’t need to worry about 
the many different entities collecting 
payment from you.

*BASED ON APRIL 2023 AVERAGE RATE
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Generation

68%
Transmission

8%
Taxes

10%
System 

Loss

5%

Meralco

9%
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Generation

68%
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Transmission

8%



Taxes 
Others

10%

1. Value Added Tax (VAT)
2. Local Franchise Tax
3. Missionary Electrification Charge
4. Environmental Charge
5. FiT-All
6. Subsidies (Lifeline & Senior Citizen)
7. System Loss

System 
Loss

5%
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Distribution Charge

9%
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"Meralco conducted research and 
banked on consumer feedback to 

provide a bill format that we hope 
provides complete information 

that encourages energy 
efficiency." 

Ferdinand O. Geluz
Senior Vice President and 

Chief Revenue Officer of Meralco
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MARKET RESEARCH DISCOVERY:
When a bill is hard to read people tend to overlook 
a lot of important details.

CLEAR FACT:
Presbyopia, the gradual loss of your eyes' ability to 
see things clearly up close, sets in at age of 40.

MERALCO BUSINESS CENTER (BC) FOOT TRAFFIC 
STUDY RESULT:
About 50% who transact with Meralco are household 
heads aged 45 and above with children. That meant that 
around 50% of bill readers needed their reading glasses 
to see the smaller font on the current format.
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Meralco fixed all those problems as part of 
its customer centricity efforts.

Additional insights from real customers and eye 
tracking studies led to several changes in the 
bill format.

Every adjustment made was aimed to:
Enhance readability
Keep customers better informed
Make customers smarter with their power usage

Understanding your Meralco bill can help you:
1. Manage your energy consumption better
2. Save money
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1. Meralco Business Centers 2. Meralco Customer Payments Office 3. Automatic Payment Arrangement

Check out Meralco’s 
website or Facebook 

page for the complete 
address and schedule 

of your preferred 
branch.

Ground Floor, Lopez 
Building,

Meralco compound, 
Ortigas, Pasig City

Day Time

Monday – Friday 8:00AM - 5:00PM

Saturday 8:00 AM – 12:00 PM

You can sign up to the 
Automatic Payment 
Arrangement (APA) 

through your bank or 
credit card. 

Take note that real 
time payment (RTP) 

posting does not apply 
here.





APA has two categories:

Auto Debit Arrangement (ADA)

Meralco bill will automatically be debited

(due date) from their savings account.

Auto Charge Arrangement (ACA)

Meralco bill will automatically be charged

(earlier than due date) to their credit card.
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Day 10:
ADA Due Date

• Bank to notify Meralco for return or rejected transaction
• For ADA, payment is debited from customer’s enrolled 

bank account
• For ACA, payment is charged to customer’s enrolled 

credit card

Day 3:
Bill Delivery
Note: Except for grouped accounts

Day 1:
Meter Reading Date

DAY 
10

DAY 
1

DAY 
3 Day 11:

Bank sends BIR Form 2307 to Meralco

Note: for banks with CWT printing  facility 
– inquire with your bank

DAY 
11
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Bank will send Enrollment / Cancellation request1

Meralco processes the request2

Meralco sends the feedback of the request to the 
bank

3

Bank will inform customer status of Enrollment4

Note :

• Application is between 
customer and bank, not 
Meralco

• Customer should have 
no outstanding bill at 
the time of enrollment
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Group Billing:

➢ SOAs are consolidated and delivered in batches

➢ Bills are charged to customer’s preferred bank, in batches 

➢ No e-mail follow up of payment advice 

➢ One-time processing of payment, based on the number of batches

➢ Reduce instances of no bill received

➢ No disconnection for APA enrolled* 

Automatic Payment Arrangement (APA):

➢ Payment is always up to date which will result to a good credit score and standing. 

➢ Good credit standing 

➢ For 3 years will allow customer to refund their service deposit even if the contract is 

not yet terminated

➢ Customer needs to ensure as well to submit their CWT forms on or before the due date

➢ There are banks offering CWT printing facility where they will be the ones to process the 

preparation and submission of the forms on behalf of the customer

➢ Provision of summary details
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Modification of Lights



•

•

Installation of Motion-sensor Lights

•



✓

✓

✓

✓

✓



Energy is a measurable resource1

Anything you can measure; you can manage and control2

We are energy efficient if we could do more with less3

Some energy efficiency measures do not require costs4

Energy efficiency should be a way of life5





Manage your energy consumption 
in real-time with the integrated 

solar dashboard 



For customers with RE 

installations with a 

capacity of up to 100kW 

and are in good credit 

standing. Any excess 

electricity produced is 

exported to the 

distribution utility (DU), 

i.e. MERALCO 

For customers with RE installation 

below contracted capacity and do 

not intend to export energy to 

Meralco.

ZE / SGF customers use the 

electricity generated by their RE 

facility for their own consumption.

For customers with RE installations with 

a capacity greater than 100kW up to 

1MW and are in good credit standing, 

utilizing renewable power sources for 

End-User consumption and export.

DER for End-User consumption only 

utilize any generation or storage 

technology so long as the End-User and 

owner of the facility are not the same 

entity.



43

SOLAR 
INVERTER



SAFETY

Complies with safety 

standards and regulations

STABILITY

Avoids dangerous fluctuations and 

power interruptions

SUSTAINABILITY & SAVINGS

Accurately credits to your bill the 

excess energy exported to the 

MERALCO grid to generate savings

Benefits

Risk of damage to property

Electrical fire and electrocution 

hazards

Safety risk for linemen and 

field personnel

Instability of the MERALCO 

network

Risks

Higher electric bill from non-

replacement of unidirectional meter 





enterprise@meralco.com.ph 

www.meralco.com.ph

(02) 16210

Scan this code to join our 
Viber Community exclusive for Enterprise customers 
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